
1Staff Copilot & Microsoft AI
Common AI experience for every role in the business.

1Staff.comBROCHURE 
1Staff Copilot Powered by Microsoft

Introducing 1Staff Copilot, Microsoft’s Advanced AI Augmentation Platform.
The power of AI Copilot technology is seamlessly integrated into 1Staff Recruiters, alongside Microsoft’s Copilot for Dynamics 365. 
Employing intelligent natural language technology, Copilot enhances user experiences by providing context to data, expediting 
repetitive tasks, and facilitating informed decision-making. 1Staff Copilot goes beyond by offering in-flight user guidance, elevating 
recruiters’ efficiency and accelerating job placements.

Seamless AI Integration.



Our Approach to the Challenges of 
AI in Recruitment

Setting Guidelines Human Oversight Transparency Continuous 
Training

Feedback 
Mechanism

Moreover, 1Staff harnesses the power of its Microsoft Azure foundation to  
incorporate generative AI, cognitive services, and Large Language Models. The  
choice of Microsoft for AI is driven by its robust infrastructure, unparalleled security features,  
and seamless integration across the Microsoft ecosystem. 

This enables businesses to utilize advanced AI technologies effortlessly and with confidence. 
Additionally, 1Staff is flexible and can integrate with any preferred alternative technologies.

Microsoft Copilot is one of the most powerful and embedded generative AI 
platforms available in the world today.

Copilot uses intelligent natural language technology to create 
AI-powered experiences that help your people understand data 
context, speed up repetitive tasks and make better decisions. 
1Staff Copilot takes that a step further with in-flight user-
guidance to augment a recruiter’s day and put people in jobs 
faster. 

Microsoft has threaded Copilot AI augmentation into the cloud 
business application stack bringing a secure predictability to a 
company’s deployment of AI and a consistent experience for 
every worker. 

1Staff Copilot leverages the Microsoft Copilot foundation to 
deliver staffing and recruiting focused augmentation above and 
beyond the packaged Microsoft functions. Copilot in Outlook 
and Office helps all users get the most out of their days. 

 ● Copilot in CRM/Sales/Customer Engagement helps sales 
people focus on the important activities and accelerate their 
wins.

 ● Copilot in 1Staff 365 Front Office helps recruiters source 
candidates and fill jobs.

 ● Copilot for Dynamics Business Central helps operations and 
finance pay, bill and collect faster and smoother.

 ● Unique to 1Staff is the ability to craft your business persona 
and content guidelines to ensure your recruiters’ use of AI 
follows corporate settings from, to positioning your unique 
point of difference.

 ● Everything is inline without stepping into other application 
silos, data is secure and access follows security and role 
settings.



Why Microsoft?

Draft a candidate pitch Build job descriptions Craft screening and 
interview questions

Provide pay advice

What can 1Staff Copilot do for recruiters today?
Your talent wants to find work fast on their device from any location.

Microsoft’s 2023 major shareholding investment in Open AI 
(Chat GPT) leap-frogged them past all other enterprise AI 
players in the market. Microsoft is enacting its vision to create 
AI-powered experiences that help every worker understand 
data context, speed up repetitive tasks and make better 
decisions.

1Staff is a fully Microsoft Dynamics 365 deployed front-to-
middle-to-back staffing and recruiting solution for complex and 
mid-to-enterprise staffing organizations.

1Staff Copilot harnesses the power of the Microsoft Azure 
foundation to incorporate generative AI, cognitive services, and 
Large Language Models. 

The choice of Microsoft for generative AI is driven by its robust 
infrastructure, unparalleled security features, and seamless 
integration across the Microsoft ecosystem. This enables 
businesses to utilize advanced AI technologies effortlessly and 
with confidence. 

Rest assured 1Staff Copilot is 
configurable to integrate to your 
alternative chosen generative AI platform 
if Microsoft is not right for you.

1Staff Copilot employs intelligent natural 
language technology to streamline tasks and 
enhance decision-making.
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Professional Advantage was established in 1989 in Sydney Australia and has grown  
rapidly over the years across the globe. We currently have 7 offices that range world-wide, 
and established a North American presence in 1996, including two branches here in the  
US (Denver & Fargo).

Professional Advantage is a long-standing global provider of Dynamics 365 and Dynamics 
GP solutions with over 6000 customers. Our mission is to help companies achieve more 
with technology.
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