
The platform for growth: empower your staffing business with 
a robust time, payroll, billing, and full financial ERP solution.

BROCHURE 
1Staff 365 Back Office Powered by Microsoft

1Staff 365 Back Office for 
Microsoft 365 Business Central
Your AI-driven cloud solution for staffing excellence.

1Staff delivers a high-performance platform for Staffing 
organizations. 1Staff is the staffing functionality built by 
Professional Advantage into the Microsoft Dynamics platform.  
Within this platform, Professional Advantage has developed 
end-to-end solutions that uniquely meets the needs of complex, 
growing staffing organizations.

1Staff 365 Back Office is a comprehensive, fully 
embedded Back Office system for Microsoft 
Dynamics 365 Business Central. 1Staff will help your 
workforce capture their time, help finance smooth 
the pay/bill process and help the executive properly 
control and grow the business.

Our billing engine provides the flexibility to tailor to your specific 
customer needs, with configurable formats, frequencies, 
and substantiations. Everything is designed to enhance your 
reputation and service. 

1Staff 365 Analytics will deliver timely reporting on performance 
and metrics, critical to winning and retaining business. 

There are also comprehensive, fully embedded payroll 
extensions for Microsoft Dynamics 365 Business Central. 
These deliver all the capabilities and efficiencies you expect 
in a payroll system along with payroll tax filing services, ACA 
compliance capabilities and more. Alternatively, 1Staff will 
integrate to your preferred payroll.

So while many staffing businesses struggle with many disparate 
applications, complex integrations and consequential reporting 
nightmare 1Staff and Dynamics 365 Microsoft Business Central 
bring together everything that was once siloed. 

An innovative full order-to-cash platform in one single sign on, 
all transactions seamlessly working with a singular financial 
ledger. A platform that will give your team the tools they need to 
win new customers, improve profitability, and reduce operating 
costs.

Boost efficiency with AI, machine learning, workflows and 
automations, and seamless Office and Team integration. Get 
a full view of your business with built-in intelligence when and 
where you need it. Leverage the extensive range of market 
place apps and API’s to seamlessly work with your Front Office 
and other necessary systems, or services.

1Staff.com

In order to thrive you 
need to make a change.



It’s time for a transformation.

Full order-to-cash 
& record-to-report 
management & 

visibility

Scalability at its 
core, the engine 

for growing staffing 
companies

Lights out 
processing with your 

front office

Microsoft Cloud 
including leading edge 
AI, machine learning, 
automation & security

Insight & metrics, 
driving compliance & 

decision-making

Bringing your 
disparate data 

together

Connect your business.
Bring people, processes, and data together to manage your 
business end-to-end.

 ● Bring your systems and processes together

 ● Streamline quote to cash, all within Office 365

 ● Automate and secure your processes

1Staff 365 and Business Central helps you get a full order-to-cash 
and record-to-report management view of your staffing business.

“Microsoft’s generative-AI powered Copilot for Dynamics 365 is threaded 
throughout the system. Copilot uses intelligent natural language technology 
to create AI-powered experiences that help your people understand data 
context, speed up repetitive tasks and make better decisions.”

Start and Grow Easily.
Get up and running quickly and meet your unique business 
needs by easily integrating add-on applications and industry-
specific solutions.

 ● Tailor to your needs

 ● Add industry or business extensions

 ● Be ready for growth

Make Smarter Decisions.
Get a complete picture of your staffing firm with easy to create 
dashboards and built-in analytics that proactively inform and 
guide employees.

 ● Get an end-to-end view

 ● Sell smarter and improve customer service

 ● Guide employees to optimal outcomes



US +1 701 235 2363
1Staff.com
1Staff@professionaladvantage.com

Professional Advantage was established in 1989 in Sydney Australia and has grown  
rapidly over the years across the globe. We currently have 7 offices that range world-wide, 
and established a North American presence in 1996, including two branches here in the  
US (Denver & Fargo).

Professional Advantage is a long-standing global provider of Dynamics 365 and Dynamics 
GP solutions with over 6000 customers. Our mission is to help companies achieve more 
with technology.
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